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As an NDIS participants, you will be
issued an NDIS Plan i.e. a package of
funding to assist you to live as
independently as possible. You use this
funding to access support services to
assist you to achieve your NDIS goals.
However, there are times when you
may have not enough funding to access
the services and support you require. 

Some common reasons why you would
challenge or request a change to your
NDIS plan:

As long as you have adequate proof
that something has changed or that the
funding you have is not adequate, you
can challenge the NDIS plan.

Your circumstances have changed 
You believe that the NDIS have made a mistake
when assessing your needs 
The NDIS disagree with you on the amount of
support you require
Your allied health reports were not an accurate
representation of your support needs
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An s100, is a review of a reviewable
decision. This means that if you receive a
plan that does not match the evidence
you have provided or you feel that that
the planner has made a mistake, you can
submit an s100. 

New or the same evidence will be
reassessed by a different NDIS planner.
The new planner will review the evidence
and come to a decision, this may not
change the result however.

You must submit an s100 within 3 months of
receiving your plan. You can always ask your
Support Coordinator or LAC to assist you in
submitting this application. 

You can start implementing services & using your
plan even if you have or are going to submit an
S100.

All planner reviews should be completed within
60 days & you should receive a reason for the
planners decision in writing.



A change of circumstance (CoC) or often
referred to as an S48 is used when there
is a major change to your support
requirements. It is important that when
there is a major change to your support
requirements you have supporting
evidence to back up your claim. The
evidence required will depend on the
change that has occurred. 

Jane is 26, lives with a ASD Level 3, ADHD and
another general ID; she is 23 years old. Jane is
still living at home with her parents but has
expressed that she wishes to live independently.
Jane has said she is happy to share her home
with other people. Jane has been on the NDIS
since she was 6 years old. Jane and her parents
had been researching SIL and have decided that
that would be a good option for Jane to reach
her new goal of living independently. Janes
parents are elderly and no longer have the
capacity to look after Jane. 

You can see that Jane's circumstances
have changed; she no longer has her
parents to support her and wants to live
independently. Jane will need to submit
an S48 to request that her plan is
reassessed due to these changes.



If you do not provide strong enough evidence
of a change to your circumstances, your
request for an s48 can be denied.

A report form an allied health
professional or psychologist
A letter from informal supports stating
care needs 
A letter from GP 
A Support Coordination report

You must have supporting evidence for your
Change of Circumstance (s48) request. This
request results in a full reassessment of the
NDIS Plan. The new evidence provided is
what the planner will use to make a plan
decision. The evidence required will depend
on the the change you have requested. 

Jane spoke to her support coordinator and
planner regarding the evidence she might need
to Support her Change or circumstance. Her
support coordinator suggested that she have an
occupational therapist complete a combination
Functional Capacity Assessment and Home and
Living Assessment. 

Some other useful assessments and proof
would be:

You can request an s100 of the result of an s48
also. An s100 is simply reviewing the planner
decisions/changes to a plan. 



If you have received the results of an
s100 and are still not happy with the
support funding, you can take your case
to the Administrative Appeals Tribunal,
or AAT for short. 

The AAT is a Federal Australian
Government Body that can review the
decisions made by a number of
Government Bodies. The NDIS is one of
the bodies that the AAT can review. 

You can submit your application online
or download the application form. Links
are provided at the end of this eBook.

Lodging an application with the AAT does
not cost anything, however, it is
important that you lodge your
application to the AAT within 28 days of
receiving the decision about your NDIS
plan and s100 decision.



Contact the NDIS:
Request an internal review (s100)
AAT Application
AAT Help Videos
Contact your LAC/NDIA Planner

SIL
Support Coordination
Advice & support
Support workers
Nursing support

Acorn Homes believes that everyone deserves
access to the right support and services to achieve
their goals. 

Services available to NDIS participants:

email: enquire@acornhomes.com.au
phone : 0492 928 718
website: www.acornhomes.com.au

Join Acorn Access Membership and gain access to:

eBook library 
Grant Applications
Support network of like-minded individuals
Access Newsletter - stay up to date with NDIS
changes
www.acornaccess.org

https://www.ndis.gov.au/applying-access-ndis/how-apply/receiving-your-access-decision/internal-review-decision
https://www.aat.gov.au/apply-for-a-review/national-disability-insurance-scheme-ndis/how-to-apply
https://www.aat.gov.au/resources/information-videos
http://email/
http://call/
http://www.acornhomes.com.au/
https://www.acornaccess.org/


Please note that any advice provided is
general in nature and does not take into

account your individual circumstances. While
we strive to provide accurate and up-to-date

information, we do not guarantee that the
advice is relevant or appropriate to your
specific situation. It is important to seek

professional advice that considers your unique
circumstances before making any decisions

based on the information provided.



We really value your feedback, If you see
something in this book that doesn't look quite

right, please contact us via 



acornaccess.org/feedback 

http://acornaccess.org/feedback
http://acornaccess.org/feedback

